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NORDLICHT CODE OF CONDUCT 
Preamble 
 
Genthner und Heuchel GmbH (hereinafter “NORDLICHT”) declares that we are engaged in 
ensuring human rights and fair labor conditions along our supply chain and promote active 
environmental protection. That is the reason why we demand our partners to follow this code of 
conduct and to monitor their subcontractors to act accordingly. 
 
The Code of Conduct is oriented to the internationally valid and recognized principles for the 
protection of human and labor rights, as expressed in the United Nations Universal Declaration 
of Human Rights, the ILO Core Labor Standards, the UN Guidelines on Business and Human 
Rights and the OECD Guidelines for Multinational Enterprises.  
 
Freedom of association and collective bargaining 
 
The business partners must respect the right of all employees to found unions at their free and 
own will or to join such and to jointly negotiate on the regulation of the wage and labor conditions. 
The business partners shall respect the right of the employees to organize themselves at their free 
and own will and to jointly negotiate on the design of employment or business relationships. The 
business partners may neither impede, nor prevent such legitimate activities. In countries, in 
which the law forbids or restricts freedom of organization or collective bargaining, the business 
partners may, in compliance with the ILO core labor standards, not prevent alternative and legal 
forms of independent and free worker representation and collective bargaining. The business 
partners shall not exercise any unlawful discrimination or other punitive measures owing to the 
membership of organizations or legitimate union activity against employee representatives and 
union members. The business partners shall permit the employee representatives access to the 
workplaces of the members represented by them. 
 

Gainful employment, prohibition of forced labor, contract slavery, debt bondage, servitude and 
prison labor 
 
Work shall be provided based on a recognized employment relationship that is in line with 
national laws, collective agreements, and the ILO core labor standards. The business partners thus 
endeavor to achieve the best possible protection of the employees. The essential employment 
conditions for both parties of the employment contract must be comprehensible by a declaration 
handed over by the employer to the employee with the essential working conditions or an 
employment contract concluded in writing that contains these or a written reference to 
corresponding collective regulations. In the event of illiteracy, this can alternatively take place by 
an oral contract concluded by both parties of the employment contract before witnesses. This 
understandable, as far as possible written information about the employment conditions should 
be received by the employees before they enter the employment relationship. Obligations of the 
employer towards the employees, pursuant to applicable protective labor and social laws and 
customary provisions regarding regular employment relationships may not be circumvented by 
apprenticeship relationships, with which no serious intention exists to teach skills and abilities as 
well as unfair forms of employment. All forms of forced and compulsory labor are prohibited, 
including debt bondage, slavery, servitude, and prison labor, if they do not meet the requirements 
of the ILO conventions. The business partners may neither request financial contributions from 
the employees, nor withhold official proof of identity (personal identity card, passport, etc.) for 
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the provision of a job. The business partners must endeavor to offer dignified working conditions, 
which also support employees, both women and men, in their role as parents or caregivers, for 
example migrant and seasonal workers, whose children were possibly left behind in the 
hometowns. The business partners must respect the right of the employees to end their 
employment after a reasonable period of notice. 
 
Ban on discrimination, harassment, and abuse 
 
Employees are to be treated with respect and dignity. No employee may be the victim of 
humiliating or physical punishment, or the victim of a physical, sexual, mental, or verbal threat or 
abuse. The business partners may not tolerate such conduct. Excluded from this are legally 
admissible disciplinary measures. The business partners must document these legally 
substantiated disciplinary procedures and possible disciplinary measures including the reason and 
substantiation and explain these to their employees in a clear and understandable manner. Each 
form of unlawful discrimination of employees owing to their sex, age, religion, marital status, 
caste, social background, illness, disability, pregnancy, ethnic or national origin, nationality, 
political views, or sexual identity is forbidden. The business partners may neither support, nor 
tolerate discriminating behavior. 
 
Ethical budgeting  
 
The business partners shall comply with this principle if, irrespective of the goals and expectations 
stipulated in this chapter, they neither participate in corruption, blackmail, or embezzlement, nor 
in any form of bribery – including, however not limited to – the promise, offer or the granting of 
an unfair financial or other incentive. It is expected from the business partners that they have 
correct information about their activity, structure and service and disclose this in compliance with 
the applicable regulations and industry – benchmark practices. The business partners may neither 
participate in the falsification of this information, nor in an act of deceit in the supply chain. In 
addition, they must enter, use, and otherwise process personal data (including the data of 
employees, business partners, customers, and consumers in their scope of influence) with 
reasonable care and attention. This entry, use and processing otherwise of personal data must be 
carried out pursuant to the legal regulations and legal requirements regarding data protection 
and information security. 
 

Ban on child labor and protection of juvenile workers 

 
The following regulations shall apply to the minimum age of the workers: 
a) national minimum age for employment or  
b) age of the termination of compulsory school education  
The higher age and in any case a minimum age of 15 years shall apply, unless the exceptional 
regulations recognized by the ILO apply. Excluded from this pursuant to the ILO is the assistance 
of children in family farming businesses, if the health, safety, morality and/or physical, mental, 
spiritual, moral or social development as well as the school education of the child is not 
endangered, and the assistance is carried out under the supervision of an adult. The business 
partners must set up reliable mechanisms for determining the age within the scope of their 
recruitment procedure, which under no circumstances may lead to a humiliating or undignified 
treatment of the employees. If child labor is determined the business partners will deal with 
finding a solution, which places the welfare of the children first. Employees under the age of 18 
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years old may not work more than 8 hours a day, may not perform any night work or work under 
conditions, which are harmful for the health, the safety, or the moral perception of youths and/or 
their physical, mental, spiritual, moral, or social development. 
 
Wage/income and social benefits  
 
The business partners must pay their employees a wage as well as wage for overtime or grant a 
corresponding time compensation for worked overtime as well as paid leave. The business 
partners will comply with this principle if, irrespective of the specific expectations presented 
within the scope of this agreement, they pay attention to the right of the employees to a 
reasonable remuneration, which is sufficient to enable them and their families a dignified life, as 
well as to social benefits granted by law. The business partners are obligated to at least comply 
with the statutory minimum wage or, if higher, the industrial standards approved based on 
collective bargaining. Overtime is to be remunerated with the surcharges regulated by law or 
according to collective agreements, depending on which are higher. Wages are to be paid 
regularly (at least monthly) and within the deadlines. The withholding of wages up to a flat rate 
payment at the end of an employment or apprenticeship is forbidden. The business partners will 
make information available to all employees with each wage payment regarding the wage 
calculation for the respective period in a written form. The business partners will refrain from 
wage deductions that are not permitted by law and will not use wage deductions as disciplinary 
measures. 
 
Working hours 
 
The business partners will adhere to working hours, which comply with national laws or applicable 
collective agreements. The business partners will hereby endeavor to achieve the best possible 
protection for the health, safety, and welfare of the employees. A maximum working time of 48 
hours per week (overtime not included) may not be exceeded except for the exceptional 
regulations stipulated by the ILO. In case of piecework wage payment, a production target must 
be used as a basis, which guarantees the adherence to the previously stated working hours. 
Overtime may not be worked on a regular basis, whereby a total working time of 60 hours per 
week may not be exceeded. Sufficient break periods must be guaranteed in the operational flow. 
The business partners shall additionally respect the right of all employees to at least one workfree 
day after 6 consecutive workdays as well as the right to statutory and/or religious public holidays 
and leave. The business partners shall respect the right 7 of the employees to be able to leave the 
business premises after the end of the regular working hours. 
 
Health and safety 
 
The business partners shall make safe and hygienic conditions available at the workplaces and will 
develop clearly defined rules and flows for safety, fire prevention and health protection. The 
business partners shall ensure that systems are set up for the determination, assessment, 
avoidance and combatting of potential risks for the health and safety of the employees. They shall 
take effective measures to prevent potential accidents, injuries, and illnesses of the employees, 
which are associated with the workflow or occur thereby. These measures should, insofar as 
feasible, reduce the risks associated with the work environment. The business partners will make 
efforts to improve the protection of the employees in case of accidents, among others by 
compulsory insurance systems. The business partners shall make adequate and effective personal 
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protective equipment available free of charge. The personal protective equipment must comply 
with the stipulations of the respective safety data sheets (according to Global Harmonized 
Standard). The business partners shall enable the access to sufficient occupational medical care. 
The business partners shall guarantee that all employees have access to drinking water and to 
suitable and sufficient sanitary facilities, insofar as it does not concern field work. The business 
partners shall assign the responsibility for health and safety to an executive. The business partners 
will carry out regular further training measures in the field of health and safety at the workplace 
for employees and executives. The business partners will take suitable measures to ensure fire 
prevention and building safety of the plants and buildings used by them, including the 
accommodation for the employees– insofar as available. Employees have the right to remove 
themselves without delay and without special permission from situations, which pose a danger 
for their health and safety. Individuals that require protection such as – however not limited to – 
juvenile employees, young mothers, and pregnant women as well as people with disabilities will 
receive special protection. 
 
Animal and species protection  
 
In our business actions, we respect the principles of animal protection. Animal husbandry and use 
should be organized to meet the needs of specific species. We adhere to the Washington 
Convention on protection of endangered species of fauna and flora (CITES) and we orient our 
business actions accordingly. 
 

Environmental protection 
 
The signing company complies with applicable laws, provisions, and administrative practices 
regarding the protection of people and the environment in the countries where they are active. 
They should exercise their business activity in such a way that they contribute to the general 
objective of sustainable development. To this end, they should put in place a system tailored to 
their organization which enables them to monitor their operational activities for harmful 
environmental impacts and to take all necessary and appropriate measures with a view to 
reducing strain on people and the environment, preventing environmental damage, and taking 
remedial action within the framework of their possibilities, taking applicable regional laws and 
provisions into account.  
 
Companies seek a constant and long-term improvement in their environmental performance by 
promoting the introduction of appropriate technologies and production processes which enable 
an efficient use of natural resources and energy as well as a minimization of emissions. Proper 
management of waste and chemicals as well as possible reuse in the framework of the recycling 
economy are important insofar as this is possible under local circumstances. 
 
 Subcontracting 
 
Subcontracting may only take place after consultation with NORDLICHT. If approved, the 
subcontractor is also obliged to adhere to the entire Code of Conduct.  
 
By signing this form, the addressee confirms that he/she: 

• has received, studied, and understood the provisions of the Policy 
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• undertakes to comply with the Policy and applicable laws and regulations at a local, 
regional, and national level in relation to the location of its operations 

• to inform his/her employees, suppliers, external collaborators, and other persons 
belonging to the NORDLICHT supply chain about the contents of this Policy using all the 
means necessary 

• undertakes, in case of non-compliance, to take all the necessary actions to modify 
his/her activities and operations 

• undertakes to report to NORDLICHT any instance, alleged or ascertained, of the 
violation of this Policy 
 

Date (dd/mm/yyyy): _ _ / _ _ / _ _ _ _ 
Place: 
______________________________________________________________________________ 
Company Name (in upper case): 
______________________________________________________________________________ 
Name and position of the legal representative (in upper case): 
______________________________________________________________________________ 
Signature of the legal representative: 
______________________________________________________________________________ 

NORDLICHT

30     10     2021

Dossenheim


